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From the President’s Perspective 

  
Wow! Another quarter year has passed and we’re still not able to 

meet together and in an even tighter lockdown than when we sent 

out our last  “Forward 43” last November.  During this time frame, 

live goes on and a number of Executive responsibilities have con-

tinued demand our attention. 
 

Our District and Executive Team were shocked and saddened by 

the loss of our dear friend and colleague, Chris Cassidy.  Chris had 

served as our Membership Chair since the District 43 was first 

commissioned.  She was dedicated to bringing in new members and 

serving our District, a vital part of our team right to the end.  She is 

missed! 
 

The District Executive have asked Sue Rhoads to take over the 

Membership Chair and she has agreed to do so.  If you have any 

changes to your status (address, etc.) or know of someone about to 

retire, please contact her. Sue’s contact information is in the Execu-

tive Listing in this newsletter and can be found on our district web-

site. 
 

The Executive met in December and again on Feb. 4th via Zoom.  

During the recent meeting we approved the “Year End” Financial 

Statements and the 2021 Budget as presented by our Treasurer, 

Anne Delaney. We also approve the updated District Governance 

Model (formerly known as the Constitution) which has been evolv-

ing to align with the RTOERO guidelines.  One significant change 

is the moving of our Annual General Meeting (AGM) and Election 

of Officers to our spring meeting.  Once elected, the new Executive 

will assume responsibilities on June 1st of that year. This too will 

align us with the RTOERO calendar, allowing us to appoint our 

Corporate Members (formerly, Senators) and an Observer for the 

RTOERO AGM and Forum (formerly Senate) meetings. 
 

While on the topic of Election of Officers, we will be meeting on 

April 1st to determine how we will proceed with an election given 

the current Covid19 restrictions.  We have been provided with 

some options from RTOERO and you will hear from us in the next 

Newsletter, by email, on the website ,and Facebook page as to just 

how the elections will be conducted! Stay tuned! 
… continued- page 2 

 
WE NEED YOUR HELP ! 

 

Our Executive has lost a few members 
over the past few years and we had plans 
to start recruiting during our luncheon 
meetings. Obviously, this has not been 
possible. We are extending an invitation 
to members to volunteer to be a part of 
our Leadership team.  
  
You can join as a “Member at Large” 
with no direct responsibilities other than 
to give input and help out.  This is a way 
to get to know what we do. I invite you 
to contact myself or Gail Geddes, our 
Past-President and Chair of the Nomina-
tions Committee, to let us know your 
interest or to have any questions an-
swered. Our contact information is also 
in this Newsletter on page 7. 

President Doug Bolger with  
the new District 43 banner 
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As you will read in her report, Sharon 
Walker, Chair of Political Advocacy, 
(PAC) has been very busy. At our De-
cember meeting, the Executive selected  
the Vibrant Voices initiative of “Seniors 
Strategy” as our PAC focus.  Ann 
McIntyre joined our most recent meet-
ing and address the concerns of Long-
Term Care in our area. The Executive 
will continue to pursue this focus and 
we encourage members to support and 
initiatives to draw attention to the needs 
of Seniors in and around our Communi-
ty.  Resources on the RTOERO Website 
explain the Seniors Strategy and these 
can guide you in responding locally. 
 

The RTOERO “Service to Others” 
Committee has been renamed 
“Community Grants and Scholarships 
Committee” and Olive Ridler from our 
District Executive servers on that Com-
mittee.  I am sure she will be reporting 
on this change but I just wanted you to 
be aware that our local grants (formerly 
Service to Others) will now be known as 
“District 43 Community Grants”.  The 
Executive has chosen to sustain the local 
criteria for these grants. 
 

On a lighter note, our Zoom Platform is 
now providing a meeting place for the 
“RTO Book Club” and the newly creat-
ed “RTO Zumba” group, both under the 
leadership of Anne Delaney. 
 

Should you have a group that would like 
to meet, please contact me and I will do 
my best to facilitate a meeting for you. 
 

I wish you all good health and peace of 
mind during these strange times.  I have 
been walking, snowshoeing, hiking and 
generally enjoying the fresh air.  I am 
thankful that I am able to do so! 
 

With Spring getting closer, (it really is! 
Promise!) we are looking forward to the 
virtual RTOERO AGM & Forum in 
May. I am also very much looking for-
ward to breaking out my Spyder Motor-
cycle and hitting the roads to “social dis-
tance” my way around our beautiful 
northland! 
 

Take care!             

                      Doug Bolger 

… continued from page 1 

District43 - RTO Goodwill Report 
submitted by May Seguin, District 43 Goodwill Chair 

  
A very Happy New Year everyone----wishes for good health and 
much happiness. 

 

‘The happiest people are not those getting more,  
but those giving more.’ 

 

The responsibility of a Goodwill  Executive member is to at-
tempt to keep in touch with members who are in need,  retired,  
those shut-in due to health or age, those having birthdays or cele-
brating special occasions, and family members who are suffering 
with the loss of a loved one. During this time period of COVID-
19 and isolation it is very important that members be thought of 
and contacted. 

 

This is a huge task and I am so hap-
py to report that our  District 43 ex-
ecutive members  keep me informed  
of many happenings and also assist 
at Christmas Season in the deliver-
ing of Christmas gifts to members. 
This tradition has been carried on 
for many years, prior to me taking 
over this responsibility, by a dear 
and dedicated RTO  member, Sheila Flannery and her assistant, 
Cheryl Melnyck. My 2020 Goodwill Delivery Team, made 41 
house calls, and consisted of Cliff Riopelle, Dianne Labbe, 
Cheryl Nidd,  Anne Delaney, Paul Brazeau, Stephanie Roy, 
Dorothy Lemieux and myself.     The delivery routes are set up 
by me and an attempt is made to share the load. A sincere ‘thank 
you’ to  all of Santa’s helpers;  it is very much appreciated. 

 
 

The  delivered 2020  Christmas gift contained a Christmas card,   
chocolates, essential items for COVID-19, an RTO stylus pen, 
note pad, and cocktail napkins. 

 

Our shut-in members are so grateful and will often telephone or 
write  messages  expressing  thanks and their appreciation.    I 
will share with you some of the comments I receive - ‘My 
Christmas stocking arrived yesterday.   It brought me joy!’    
‘What a beautiful surprise last week when Cliff was at my door 
with a lovely gift.”    ‘Did you realize that you were my Christ-
mas angel  this year?   You are!”     After spending almost ten 
months cooped up in my house not able to see my family in To-
ronto……you came knocking at my door with a delightful bag of 
Christmas  surprises!’   ‘Please express my sincere thanks to all 
the executive and have a wonderful Christmas!’    ‘ It is your 
spirit of giving and caring that makes me thankful and happy at 
this difficult time. ‘    ‘What a wonderful gift!   It felt like a beau-
tiful hug from my RTO friends!!    Thank you for all you do to 
keep us connected - you are an angel!’  

    

It is a great honour for me to be your RTO District 43 Goodwill 
Chair. I do hope that all members will remain strong, stay safe, 
as we continue to be blessed with a vaccine that will attempt to 
curb this terrible respiratory disease. 
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25 YEAR CERTIFICATES 
Quarter Century Club Grows! 

Submitted by Stephanie Roy 
District 43 Contact Team Chair  

 
Our February 7 luncheon at the 
Davedi Club is cancelled...of course 
due to COVID. Our next tentative 
date is Tuesday May 4 (National 
Teachers Day) at the Davedi Club. 
  
In February we generally honour our 
local RTO members who have been 
members of RTO for 25 years. They 
will receive (in the snail mail) a cer-
tificate indicating their long standing 
membership. We will miss seeing 
them in person and having a picture 
of them in the newsletter.   
 

The following 20 people are hon-
oured this year: 
 

Elaine Arcand  
Roberta Biggs  
David Carnegie  
Kenneth Currie  
Shirley Drumm  
Ronald Elston  

Jack Ferris  
Annette Ferris  

Michelle Gervais-Sly  
Peter Hill  

Mary (Joey) Hill  
Rita Kraus  

Patricia Laframboise  
Gary Meehan  

Cherryl Melnyck  
John Munro  

Marilee O'Neil  
Sylvia Pelletier  

Helen Vaillancourt  
Robert Whitford  

 
 
  

Dora “Chris” Joan Cassidy 
Feb. 8, 1933 - Nov. 25, 2020  

 
Chris Cassidy served the Dis-
trict 43 Membership Chair from 
the time the District was 
formed in 2003 until her pass-
ing.  She will be truly missed. 
 

Chris was born to Bulgarian 
parents in Niagara Falls, Ontar-
io. True to her unique and re-
bellious nature, she was one of 
the first women to graduate 
from Western University's Hu-
ron College. She went on to 
teach in Exeter, London, Eng., 
Kenora, and finally settled in 
North Bay where she spent the 

greater part of her teaching career at Chippewa Secondary School. 
Here, she raised her three children with her husband, Bob.  
 

Chris was tirelessly committed to theatrical programs both in 
school and in the community as a makeup artist, director, and pro-
ducer. She also garnered two more degrees at Nipissing University 
in Art History and Russian. After her retirement, Chris was a vol-
unteer member of the Canadian Anti-Fraud Centre and the North 
Bay Museum, and also played clarinet in the J.O.Y. Band.   
 
Always an avid explorer, Chris completed two religious pilgrimag-
es in Spain and France where she walked upwards of 25 kilometres 
per day. Right to the end, Chris remained a kind person to strangers 
and friends alike, a well-read, engaging conversationalist, a gener-
ous advocate to those who needed legal assistance, and an amazing 
mother and grandmother. 

  

WE ALL DESERVE TO AGE 

WITH DIGNITY 
 

YOU CAN HELP! 
 

When you donate to the RTOERO Foundation you 
are helping to foster respect, self-determination, bet-
ter health care and social connection for older adults 
in Canada. 
 
 

https://rtoero.ca/rtoero-foundation/donate 

 

https://rtoero.ca/rtoero-foundation/donate/
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 “The true measure of any society 
can be found in how it treats its 

most vulnerable members.”  
                            Mahatma Gandhi 

 

As of January 14, 2021, 3,211 resi-
dents of Ontario’s long term care 
homes have died of Covid-19 ac-
counting for 60.7% of all Covid-19 
deaths in Ontario.  There have been 
more cumulative LTC outbreaks 
during the second wave as com-
pared to the first wave.  Compared 
to the first wave, infection and 
deaths in LTC residents are lower 
in the second wave. https://covid19
-sciencetable.ca/sciencebrief/covid-
19-and-ontarios-long-term-care-
homes/ 
 
In May 2020 the Canadian military 
was deployed to a number of LTC 
homes in the Greater Toronto Area. 
Their report on conditions listed 
cockroach infestations,   residents 
left in soiled diapers, force feeding 
and a “culture of fear to use sup-
plies because those cost mon-
ey.” (Crisis of Care, Special Sec-
tion, The Toronto Star, February 7, 
2021) 
 

Despite multiple infractions at LTC 
homes, some resulting in death, no 
LTC home has ever been charged. 
A data analysis conducted by CBC 
Marketplace in October 2020 
showed that 85% of Ontario’s nurs-
ing homes break the law repeatedly 
with almost no consequences   Ad-
ditionally the provincial govern-
ment passed bill-218 to limit the 
liability of businesses to be sued for 
negligence by families in the deaths 
of their family members.  The cur-
rent government has all but stopped 
annual inspections of LTC homes.  
Only 9 homes were inspected in 
2019.  The LTC homes industry has 
lobbied for this change. 
 

How did we get here?  Every gov-
ernment and major political party 
share the  blame.  This is the result 

of over forty years of inaction by 
successive governments. 
 

What can we do? Get informed 
and become active. 
 

To get informed seek trusted 
sources of information.  The Toron-
to Star just published a 24 page 
special section on long term care on 
Sunday, February 7, 2021.  It is 
very well done.  I am trying to get 
copies for our District.  On January 
22, 2021 I attended a press confer-
ence zoom meeting hosted by the 
Ontario Heath Coalition. I was very 
impressed. Their information was 
accurate and current.  They also 
presented powerful personal stories. 
They have a reputation for accuracy 
and are represented by 400 grass-
roots members.  I just received an 
alert from them today drawing at-
tention to the fact a number of long 
term care homes are stopping fami-
ly members from going into a home 
to provide support and care for their 
loved ones under violation of Di-
rective #3 Ontario’s Chief Medical 
Officer Dr. David Williams. 
(Ontario Health Coalition, February 
8, 2021) 
 

Vibrant Voices (RTO/ERO) in their 
white paper “Physical and Mental 
Heath for Older Adults” published 
last year devotes two pages to long 
term care homes, pages 6 & 7. Page 
6 has a one paragraph description 
of the issue, current as of June 
2020. Page 7 has 8 questions to 
guide discussions with politicians. 
 
The Toronto Star had an excellent 
article entitled “5 things you can do 
to help bring change to long term 
care, January 11, 2021”.  These are 
1) Speak up. Let the government 
know you are concerned about the 
work and care in these homes.  2) 
Apply pressure until it hurts. People 
should use “any means possible” to 
contact politicians on every level to 
let them know that what is happen-
ing in long term care is an election 

issue.  3) Sign petitions. I signed 
the letter in the Star and received 
answers from our MP and MPP.  4)  
Listen to seniors.  Their opinions 
count.  5)  Show love to front-line 
workers.  Remember the banging of 
pots? The Toronto Star is asking for 
children to send valentines that will 
be passed onto front line workers.    
 

Pension funds have been in the 
news lately. Some have opted out 
of stocks in for- profit long term 
care homes.  Others are examining 
the issue. I asked our financial ad-
visor to divest any stocks we had in 
long term care homes (for profit). 
My husband and I have begun a 
conversation about what we want 
when living in our home unassisted 
is no longer an option.  We need to 
feel comfortable in our choices and 
planning. 
 

On April 30, 2021, the Ontario 
Commission on long term care is to 
finish its work on the spread of 
Covid-19.  Headed by associate 
chief justice Frank Marroco, it has 
requested an extension until the end 
of December due to the delay of 
pertinent information requested 
from the government and not pro-
vided. However, an interim report 
released by the commission on De-
cember 4. 2020 made the following 
recommendations: the Ontario gov-
ernment must conduct more proac-
tive inspections and follow up with 
harsher enforcement measures if 
the homes fail to address concerns. 
 

 
Alert!  Vibrant Voices advocacy 
webinar series started Feb. 
10th...but you can still catch the 
following: 
 

.March 17 – The Aging Continu-
um: Secure the Support Necessary 
for the Journey 
 

April 29 – Taking Care of Our  
Environment is our Responsibility 

 

visit 
https://rtoero.ca/vibrant-voices 

Winter 2021 Political Advocacy Report 
Submitted by Sharon Walker, District 43 Political Advocacy Chair 

https://covid19-sciencetable.ca/sciencebrief/covid-19-and-ontarios-long-term-care-homes/
https://covid19-sciencetable.ca/sciencebrief/covid-19-and-ontarios-long-term-care-homes/
https://covid19-sciencetable.ca/sciencebrief/covid-19-and-ontarios-long-term-care-homes/
https://covid19-sciencetable.ca/sciencebrief/covid-19-and-ontarios-long-term-care-homes/
https://rtoero.ca/vibrant-voices/
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It is with deep sadness that we acknowledge  

the passing of the following District 43 members ... 

We are grateful for their friendship, their service, and  their memory.   

Our sincere condolences are  extended to  their family and friends.  

        Dora “Chris” Joan Cassidy           Sheila Flannery 

 Arthur John Gabor           Christine Todd             Karen Hill 

Alma (Connie) Micus         Dennis Neethling      Maureen King 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Pension/ Retirement  
Report 

submitted by Sue Priebe 
 

Ontario Teachers’ Pension 
Plan Addresses Climate 

Change 
The world is transitioning to a low-
carbon economy. How quick and 
orderly that transition will be de-
pends on many factors. While we 
cannot predict the future, we can 
and must prepare for the possibili-
ties. The transition is expected to 
bring new products, markets, and 
opportunities, but also large-scale 
disruption and risk. To successfully 
manage the pension plan through 
the transition to a low-carbon fu-
ture, and ensure the pension plan 
remains sustainable for current and 
future generations of our members, 
we take an active investment ap-
proach to shape a better future by 

investing in opportunities, integrat-
ing climate considerations in the 
investment process, engaging with 
companies and industry, and con-
tinually evolving our process  
(from the Ontario Teachers’ Green 
Bond Framework) 
 

There is no doubt that climate 
change has become one of the big-
gest global issues that we face. The 
OTPP recognizes the need and 
pressure to invest in climate solu-
tions.  As a result, they have com-
mitted to achieve a net-zero emis-
sions investment portfolio by 2050.  
This is an ambitious target, one that 
will happen gradually over the 
coming years.  
 

Net-zero refers to a balance of 
emissions released into and re-
moved from the atmosphere. OT-
PP’s roadmap to net-zero by 2050, 
includes interim targets for portfo-

lio emissions and investments in 
climate solution.  At the present 
time, this commitment supports the 
efforts of the world to limit global 
warming. 
 

Fossil fuels are still used widely 
and globally. Investments in those 
areas will gradually decline as 
green infrastructure increases. 
OTPP will continue to invest wise-
ly in companies that show the ca-
pacity to decarbonize and perform 
well in the low carbon transition. 
 

Investments in fossil fuel compa-
nies make up a significantly small-
er proportion of our portfolio when 
compared to climate-friendly ones. 
  
OTPP has written a Climate 
Change Report that members can 
access on the website for further 
detail about green investments.  

from 

OTPP  

@otppinfo 
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Rest assured that even in this 
time of stress and uncertainty 
created by the pandemic RTO-
ERO is well established and 
evolving to meet member needs.  
RTOERO group insurance plans 
are owned and managed by our 
members and administered by 
Johnson Inc. 
 
Our group insurance plan for ex-
tended health care includes: 

• $3,400 prescription drugs – 85 
% reimbursed 

• $400 vision care every two 
years – 80% reimbursed plus 
$150 every two years for eye                    
examinations 

• $1,300 for paramedicals – doc-
tor referral not required 

• Comprehensive 93 day trip 
insurance 

• Access to Best Doctors and 

• Venngo (February perks- 10% 
off at Reitmans 25% at Tele-
flora Bouquets) 

 
The Dental Plan includes: 

• Unlimited routine dental care 
– 85 % reimbursed 

• $850 endodontics and perio-
dontics – 80% reimbursed 

• $800 crowns, posts, inlays – 
50% reimbursed 

• $800 fixed bridges. Partial 
dentures – 50% reimbursed 

• Hospital and Convalescent 
Care Plan includes: 

• Unlimited semi private hospi-
tal – 95 % reimbursed 

• Convalescent/home care $75 
per day 80 % reimbursed 

 
Supplemental Travel includes: 
For members with Extended 
Health Care Plan – extends travel 
coverage past 93 days 
 

Also available are insurance plans 
for home and car, life, and acci-
dental death and dismemberment.   
 
Please check your Insurance Plan 
Booklet or the RTOERO website 
for more detailed information. 
(note: Due to the high volume of 
insurance claims right now, reim-
bursement is taking longer than 
the normal service standard or 3 to 
5 business days. The service ad-
ministrator is working to bring the 
service back to normal.  
 
 
 
 
 
 
 
RTOERO is taking the following 
actions in response to COVID-19: 

• The RTOERO office is closed 
and staff are working remotely 
until further notice 

Members can continue to receive 
service by calling the office at 1-
800-361-9888 or by emailing 
membership@rtoero.ca 
 

• Our travel insurance now co-
vers COVID-19 medical emer-
gencies while travelling, even 
during the time of government 
issued travel advisories.  This 
change is retroactive to Oct. 1, 
2020. 

• Trip cancellation or interrup-
tion coverage remains in place 
if you need to cancel or inter-
rupt your trip for any reasons 

on page 73-76 of your Insur-
ance Plans Booklet, including 
an existing medical condition 
that has become unstable. 

Important note:  you are NOT 
covered for trip cancellation or 
interruption related to Covid-19.   
 
RTOERO encourages members to 
follow government advisories to 
avoid non-essential travel as a 
global travel advisory remains in 
place. 
Please note that you are not cov-
ered for COVID-19 tests while 
travelling internationally.  In Can-
ada the vaccination is covered by 
the government health plans.  
 

For more information related to 
the pandemic go to the pandemic 
preparedness page on the RTO-
ERO website.  
(https://rtoero.ca/rtoero-pandemic-
preparedness/) 
 

You can also call 1-877-406-9007.   
 

Take time for your emotional self 
care. You might want to start a 
journal, engage in new experienc-
es, smile more, watch a funny 
movie, express your feelings, 
learn to say no and accept compli-
ments. You may need to cry it out 
and even ask for help.  Do what 
you need to in order to keep your-
self well and engaged.  Phone, 
zoom, facetime, skype, message or 
even write letters to stay connect-
ed with others. 
 

Keep well.  Stay safe!  

Health Benefits Report 
submitted  by Dorothy Lemieux, District 43 Health Benefits Chair 

mailto:membership@rtoero.ca
https://rtoero.ca/rtoero-pandemic-preparedness/
https://rtoero.ca/rtoero-pandemic-preparedness/
https://rtoero.ca/prepared
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RTOERO Community Grants 
(formerly Project: Service to Others) 

 

RTOERO Community Grants are designed to encourage 

all RTOERO Districts to support and partner with local 

organizations to promote projects that will help our or-

ganization to meet our strategic goals of:  
 

• to improve the lives of members and seniors;  

• be the trusted voice for the broader education 

communities;  

• and broaden our membership base.  
 

Application information and criteria are available at the 

RTOERO website:   

        https://rtoero.ca/giving-back/grants 

Applications must be submitted to Olive Ridler (see 

contact info left) by April 1st .  

 
 

District 43 also has its own Community Grant initia-
tive and the deadline for applications is March 1st . 
Application information and criteria can be found at 
https://district43.rto-ero.org/in-the-community 

 

For further information on either national or local Com-
munity Grants, please contact Olive Ridler. 

Recommended Books: 
 

Mme Fourcade's Secret War - Lynne Olson  
 

Recipe for a Perfect Wife - Karma Brown 
 

Miss Benton's Beetle - Rachael Joyce 
 

The Cellist of Sarajevo - Steven Galloway 
 

For February, Book Club plans to discuss The Pull of the 

Stars by Emma Donoghue.  A Zoom meeting is planned for 

Thursday, February 25 at 1:30.  Contact Anne Delaney   

(see left for contact info) for the link. 

  

 
 

Zumba on Zoom Tuesdays at 1:30.  If you're interested in 
 a different and fun activity, please contact Anne Delaney 

and she will send you the Zoom link. 

https://rtoero.ca/giving-back/grants
https://district43.rto-ero.org/in-the-community
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 are you on the move ? 
 please update your contact information  

if you change your   

     street address              E-mail address 
   telephone number                 RTO/ERO district 

 

  The RTOERO National Office maintains the main address database  
for each district. They need to know any changes so that you  

will continue to receive all RTOERO mailings! 
 

 Please email your name and RTOERO membership number (same as your health 
insurance card number if you have RTOERO group insurance), with your new  

information to:  membership@rto-ero.org.  Thank you! 

 

 

 

 
District 43 Newsletter 
c/o 117 Nottingham Drive 
North Bay, ON   P1C 1K4 

mailto:membership@rto-ero.org

